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CHAIRMAN’S STATEMENT

As both an awarding and assessment 
organisation which helps people from across 
all walks of life to gain valuable skills for life
and employment, we have seen real success
again this year. 

Our commitment to our learners has supported people to
achieve over 97,786 qualifications and 329,703 units in
the UK. This has helped them to demonstrate to both
themselves and to employers that they have the right
skills to do the job, whether it’s an apprenticeship, paid
employment or voluntary work.

In addition, some 2672 people in Europe gained an
ESOL International qualification with us in the year.

We have continued to develop our employer-based 
qualifications and now have an excellent range to 
support business administration, civil engineering, 
construction, customer service, engineering, 
manufacturing, facilities management, financial services,
food and drink processing, health and social care, 
logistics, retailing, security, teaching, and transportation.

As well as this, we have developed 35 apprenticeship
frameworks for the SASE-type (Specification of 
Apprenticeship Standards for England) apprenticeships
and developed 49 of the new reformed 'Trailblazer' 
apprenticeship standards. At the end of 2015 we were
approved as an Apprentice Assessment Organisation for
the Property Maintenance Operative 'Trailblazer' standard
and we are now included on the Register of Apprentice
Assessment Organisations (RoAAO). 

Internationally, NOCN expanded in Europe where we
offer ESOL International qualifications, in the Middle-East
with management and vocational qualifications, in India
for management and telecoms qualifications and 
assessments and into Bangladesh with the United 
Nations (UN) and IoP (Institute of Productivity). In 
particular, we helped the All India Management 
Association (AIMA) set up a sector skills council for 
management skills and launch a set of management
qualifications, certified by NOCN as the international
awarding and assessment organisation. In Bangladesh
we worked with the United Nations Development 
Programme (UNDP) to give farmers the skills they need
to operate more efficiently and effectively. 

We continue to work with the TUC, the Catholic Dioceses,
ACAS and York Teaching Hospital and started to work
with the national air traffic control service NATS. During
the year our work progressed with Bridgwater College 
on skills development for Nuclear New Build Projects. 
We also started to support Canary Wharf Learning 
Centre, Lambeth College and the Union of Construction,
Allied Trades and Technicians (UCATT), to help train 
unemployed and disadvantaged people in order to gain
employment in civil engineering and construction. 

As a Leader in Diversity, NOCN remains committed to
helping people from across our communities gain the
skills they need for sustainable employment and to be
able to progress and develop themselves to their full 
potential.

This is my last year as Chair of NOCN. Over my term I
have seen tremendous change and know that more is to
come, as the UK Government implements major policy
changes and our overseas markets continue to strive to
raise the skills levels of their populations. I wish the new
Chair and the management team well in what will be a
challenging, but exciting period. 

I hope you enjoy reading about some of our 
achievements over the last 12 months.  

Dr David Knight
Chair of NOCN Board
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Our vision is to be an awarding organisation of choice, helping
learners to reach their potential and organisations to thrive.

Our mission is to provide flexible qualifications that:

l Help people achieve their goals in life and work.
l Are valued by employers, learning providers and 

communities, in the UK and internationally.

Our Values

l We believe that individuals should be recognised for their 
achievements, whatever their circumstances.

l We put the needs of employers, learners, and learning 
providers at the heart of what we do.

l We enjoy working with partner organisations.
l We strive for innovative and effective solutions.
l We are open, straightforward, flexible, and responsive.
l We are committed to equality, diversity, and inclusion.

OUR VISION, MISSION 
AND VALUES

STUDENTS SAT ESOL 
EXAMINATIONS IN EUROPE

NEW TRAINING CENTRES
REGISTERED WITH US

UK UNITS 
CERTIFIED

UK QUALIFICATIONS 
CERTIFIED

UK ACHIEVEMENTS
CERTIFIED IN TOTAL 427,289

97,786

329,703

182

2,672

TRAILBLAZER APPRENTICESHIP 
WORKING GROUPS 49
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The advancement of education of the public in one or more
of the following ways:

l By promoting and widening participation in education 
and training including for those people who have 
previously been excluded from educational 
opportunities.

l By improving the quality and flexibility of educational 
provision for the public benefit, including for those 
people who have previously been excluded from 
educational opportunities. 

l By improving access for learning opportunities and 
facilitating progression to further learning, employment 
and higher education particularly through the award of
credit and credit-based qualifications.

These objectives are achieved through our everyday 
business activities, but we also deliver specific projects 
designed to meet these objectives:

l Sponsorship of Adult Learners Week
l The Pathways to Adulthood Study Programme 
l United Nations Development Project in Bangladesh
l Improving Equality, Diversity and Inclusion (EDI) for 

staff and customers. As demonstration of our 
commitment we have achieved the Leaders in Diversity 
standard set by the National Centre for Diversity.

Adult Learners Week
l NOCN were major sponsors of Adult Learners' 

Week 2015 alongside the BBC, The European 
Social Fund (ESF) and The Edge Foundation, and 
delivered by the National Institute of Adult 
Continuing Education (NIACE).

l The campaign encouraged new and different adult 
learners to take up learning and recognised 
learners' achievements at local and national 
awards events.

l NOCN sponsored awards for achievement and 
presented them to seven regional and two national 
winners.

l This campaign resulted in a significant increase in 
NOCN brand visibility among adult learners 
nationwide.

Top left photo: Jami Blyth
NOCN National Learning for Work award winner.

Bottom left photo: Screwfix
NOCN National Employer award winner.

“
“
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OUR CHARITABLE OBJECTIVES
NOCN is a registered charity with the following objectives:
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Pathways to Adulthood

Disabled young people want the same things as 
everyone else - paid work, a place to call their own, good
health, friends and relationships, and to be part of the 
society they live in.

Government Pathway Conclusion

Pathways to Adulthood is an innovative study 
programme for young people with learning difficulties or
disabilities (LDD). It provides a framework for training
providers to build tailored courses, enabling learners to
develop skills in preparation for adulthood. There are
four strands to the programme: Employment, Good
Health, Independent Living and Community Inclusion.

It was successfully tested in four pilot projects during
2015 and video feedback collected from learners, staff
and parents who all gave it a positive recommendation.
This will now enhance and improve the programme
ready for full roll-out. 

www.nocn.org.uk/pathways

UNDP work in Bangladesh
NOCN has been working with IoP on a UN and Food
and Agriculture Organisation (FAO) sponsored project to
create safe food supply chains in Bangladesh. IoP 
developed a set of qualifications in food control and
NOCN awarded these qualifications.

The planned programme was based on creating certified
Master and Lead Trainers who would encourage farmers
to adopt safe food practices to reduce inappropriate
chemical usage, exposure of products to sources of 
microbial contamination and adoption of a simple code
of practice.

100 Master Trainers, 300 Lead trainers and 1500
farmers were trained and the results included improved
productivity, reduced medication, decreased wastage, 
improved quality and improved sales and profitability.
The pilot programme was successfully completed and has
been recognised internationally as a major success.
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COMMITMENT TO EQUALITY,
DIVERSITY AND INCLUSION
Equality, Diversity and Inclusion (EDI) is at the core of our charitable values 
and mission and our teams work hard to make sure all learners, whatever their 
ability, have the chance to achieve qualifications which help them on to further
study, an apprenticeship, employment or simply to improve their life skills for
greater wellbeing.

NOCN is one of only a few of companies in the UK to achieve Stage 3 in Leaders in Diversity
by the National Centre for Diversity and the only Awarding and Assessment Organisation to
hold this coveted accreditation in 2015.

We provide qualifications, apprenticeships and services for learners and we work with over
2,500 colleges and training providers nationwide. We collect data to monitor our EDI 
performance and this shows us that learners from all parts of society access our products, 
but we can always do more, so we continue to strive to create opportunities for all.

www.nocn.org.uk/about/creating_opportunities 



Gender

Disability

Ethnicity

Employment Status

Female 42.61%
Male 57.39%

Self-identifies 
as disabled 16.99%

45.23% Full-timeemployment

31.16% Unemployed

Part-time 
employment 4.06%

Does not self-identify

as disabled 83.01% 

Students 19.55% 

Eth
nic

 Mino
ritie

s 2
0.3

7%

White
 Iris

h 1
.36

%

White Br
itish 78

.27%
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OUR HIGHLIGHTS OF THE YEAR

www.nocn.org.uk

Apprenticeships - frameworks
and the funding guide
NOCN went big for apprenticeships in 2014-15, 
diversifying into this market to build upon our traditional
business in adult qualifications and awards. The move
supports the Government’s commitment to 3 million
apprenticeships in order to boost the nation's 
productivity. Now NOCN is seen as a leading 
apprenticeship organisation.

Trailblazers - standards and
PMO AAO
The reformed employer-led apprenticeships known as
Trailblazers are the future and NOCN wholeheartedly
embraced this innovation during the year. We joined 49
Trailblazer development groups and launched the new
Trailblazer apprenticeship standard for the Property
Maintenance Operative (PMO). At the end of 2015 we
were proud to be appointed as one of the coveted 
Apprentice Assessment Organisations for the PMO 
standard. 

India and AIMA launch
Building on our long-established relationship with AIMA
in India, we supported them to establish a sector skills
council for management skills. In addition, we launched
with AIMA, the NOCN Level 4 Certificate in The 
Management of Productivity to be used by Indian 
professional managers. This initiative brought together
the best of British with Indian innovation to create a new
qualification at international standards. NOCN is 
privileged to be part of the Indian skills revolution. 

Greece - ESOL and Online 
testing
Our work in Greece went up a gear during this period,
with the development of online learning and assessment
provided through a Greek technology partner, plus 
significant increases in our ESOL examinations 
throughout the country. 

Unemployed helped into
Construction in London
We worked with Canary Wharf Learning Centre, 
Lambeth College, UCATT and employers to train and
qualify unemployed people in order the help them into a
career in civil engineering construction.

Investors in People Silver 
Accreditation
As an educational charity NOCN fully understands the
value of increasing the skills of our people. We were
therefore incredibly happy to receive our Investors in
People (IIP) Silver accreditation, having previously been
Bronze. This was in recognition of our commitment to the
professional development of our employees.
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WORKING WITH PARTNERS

We’re delighted to be continuing to work with our major regional delivery partners One Awards, Agored Cymru and OCN Northern 
Ireland to provide a service to all learners in England, Scotland, Wales and Northern Ireland.

One Awards and NOCN have a long-standing partnership and a relationship which has developed through a mutual appreciation of the
combined and complementary skills and knowledge held in both organisations. We believe that NOCN are at the leading edge of 
educational developments, responsive to the ever changing needs of employers, training providers and the further education sector and
up-to-date with the Government’s educational priorities. This for us makes NOCN the ideal partner.

Louise Morritt, Chief Executive, One Awards

Working in partnership with NOCN allows us to share knowledge, expertise and good practice in both designing qualifications and 
meeting regulatory requirements. The partnership arrangement enables us to provide an extended range of high quality, cost effective,
vocational qualifications to learners and employers in Wales.

Anne Lewis, Executive Director, Agored Cymru

OCN NI is one of the leading awarding organisations in Northern Ireland. Through our collaboration with NOCN we can offer training
providers in NI access to over 500 regulated qualifications across a wide range of subject areas.  Since I became CEO, our partnership
with NOCN has never been stronger.  Graham and his team are a pleasure to work with and by sharing ideas and resources we have
avoided duplication, allowing both organisations to focus on developing highly valued qualifications. The two organisations also 
share a similar vision and set of core values which has enabled us to form a strong alliance.

Martin Flynn, Chief Executive Officer, OCN NI

We work in partnership with companies and organisations to provide our services. 
This includes employers, training providers and industry or sector-lead organisations.

12
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NOCN is committed to
fairness and equality in
the workplace and is
therefore delighted to be
working with ACAS in
such an important area
as internal workplace
mediation.

Graham Hasting-Evans
NOCN Managing Director

“
“

NOCN was established with the support of NIACE nearly 30 years ago, we share a common heritage and retain
a similar outlook, being committed to increasing educational opportunities for all. In 2015 we formalised our 
relationship by joining each other's board and agreed to greater cooperation of our activities. As an expression of
our commitment to NIACE, we were a major sponsor of their Adult Learners Week in 2015.

Our partnership with NOCN is an important one to us. We share a set of values and a strong focus on how adult
education can transform lives. Working together, we are able to achieve much more for young people and adults
who deserve flexible and respected qualifications to help them get on in life and at work.

David Hughes, Chief Executive, NIACE

As the organisation representing independent learning providers, AELP is a major voice in the sector. NOCN is a
patron of AELP, a sponsor of several working groups and regularly cooperates on key initiatives.

AELP has always worked closely with partners committed to high quality provision and this is why we are proud
that NOCN is a patron of the organisation.  NOCN is recognised for the quality of its awards and its commitment
to quality and customer service.  We share an agenda of continuous improvement in a period of great change.
NOCN is a major supporter of the AELP events programme including our national conference and this programme
is a vital means of driving improvement through the sharing of information and best practice.  NOCN supports our
members to ensure that training providers continue to contribute to the productivity agenda and drive with better
skills for Britain’s workforce.

Stewart Segal, Chief Executive, AELP

WORKING WITH PARTNERS

“ “
“ “
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NOCN is ACAS’s new accrediting body for the Certificate in Internal Workplace 
Mediation (CIWM) course. Brian Thornton, Head of Advisory Services Policy at
ACAS said: 

We’re delighted to have NOCN on board with us for our CIWM course, which is a
highly valued service amongst our customers. Successful mediation in the workplace is
crucial and so it is really important that the accredited recognition for our course will
continue to come from a leading Awarding Organisation.

There were 27,738 TUC learner registrations in this period for a range of NOCN
qualifications, including an Award for Trade Union Representatives, a Certificate in
Employment Law and a Diploma in Occupational Health and Safety. NOCN has
worked with the TUC for many years and continues to support its efforts to improve
levels of educational attainment for its members and representatives.

NOCN’s approach to accreditation and development is professional, timely and 
resourceful, with well-developed systems and processes in place. They have supported
us, given advice and ensured that our intentions have translated into qualifications that
are meaningful for our learners. We have an excellent and productive working 
relationship with them.

Liz Rees, Head of TUC Education

We have worked with IoP to develop a suite of Level 4 management qualifications
which aim at improving productivity in businesses. This was launched in 2015 and
due to its success we are now developing a complete online solution for the 
Certificate course which will allow trainee managers to both seamlessly learn online
and also sit the examinations in the same system. The online course and 
examinations will be launched in 2016.

Working in partnership with NOCN has been a rewarding experience. They keep us
‘on our toes’ by (rightly) challenging us to justify any statements we make, but 
whenever we struggle or stumble they provide the encouragement, and professional
support we need.

John Heap, Managing Director, Institute of Productivity

“
“ “

Graham Hasting-Evans
NOCN Managing Director

INSTITUTE OF PRODUCTIVITY

“ ““
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CASE STUDY

Improving Productivity with the TUC 
Building on our existing relationship with the TUC, NOCN developed a range 
of courses, in partnership with the Institute of Productivity (IoP), all designed 
to improve personal and organisational productivity and performance. 

A number of Trade Union Learning Officers enrolled onto this new programme leading 
towards the award of an NOCN Level 4 Certificate in The Management of Productivity.

The TUC delegates attended monthly two-day sessions during 2014-15, presented by trainers
from the Institute of Productivity and the whole program turned into a constructive and 
interactive series of workshops and discussions, leading to the formal NOCN Level 4 
qualification for the delegates and a useful ‘testing ground’ on which the Institute of 
Productivity was able to refine and improve the curriculum and materials for future delivery. 



CASE STUDY
Steelfixing apprenticeship

Building the Future with 
Employer Engagement
Working in partnership with Laing O'Rourke
and Bridgwater College, NOCN developed
new qualifications in Steelfixing, including an 
apprenticeship which meets the Government's
criteria for the new 'Trailblazer' reformed 
apprenticeships.

With new major national infrastructure projects
planned, there was an identified need for thousands
of new steelfixers to fill skills gaps in the construction
industry. To illustrate the problem, there are around
2600 steelfixers across the UK, whose average age 
is 56 years, yet Hinkley Point C new nuclear build 
will alone require 600 for each of its two new 
reactors.

Over 200 people applied to join the pilot 
programme in steelfixing, many long-term 
unemployed. 24 were selected, 16 completed 
successfully and 15 were employed as steelfixing 
apprentices with Laing O’Rourke.

The College has opened up a whole new way of life
for me and my family, discovering that I had been 
successful in my application to become a steelfixing 
apprentice with Laing O’Rourke was one of the best
moments of my life.

Robert Palmer
Steelfixing apprentice

The full case study is available from:
www.nocn.org.uk/steelfixing-report 
or by request from: marketing@nocn.org.uk

www.nocn.org.uk
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AIMA
Following on from the successful establishment of a sector skills council, in
2015 NOCN joined with AIMA to offer certification in management skills for
professional managers. The All India Management Association (AIMA) is the
apex organisation for management in India and by working in partnership
with NOCN it was able to rapidly provide high quality management courses
and certification in India at international standards.

AIMA adapted NOCN’s existing UK management courses for India’s vocational skills 
market. NOCN provided online study and assessment services to enable Indian students
to learn flexibly, as well as independent assessment and certification services to ensure
quality.

The joint assessment and certification of AIMA-NOCN programmes complies with the 
requirements of India’s National Skills Qualification Framework (NSQF). 
The collaboration is initially valid only for the Indian Territory, but could be extended to
other countries later.

On the partnership between AIMA and NOCN, Rekha Sethi the Director General of
AIMA said ...

Management and entrepreneurship training is rare in India's skills market and NOCN will 
collaborate with AIMA in assessing and certifying these skills.

NOCN Managing Director, Graham Hasting-Evans added ... 

We are delighted to support AIMA in its ambitions to raise the professional standards of 
Indian managers. This will improve productivity and quality, strengthening the Indian 
economy. This partnership between AIMA and NOCN is really exciting and we are proud
to be part of the Indian skills revolution.

18
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CASE STUDY
Improving standards of care 
in the NHS
NOCN worked with York Teaching Hospitals NHS 
Foundation Trust to develop the Level 2 Diploma in 
Fundamental Care Delivery in Acute Settings, to ensure best
practice and improve patient care standards by developing
and retaining skilled Health Care Assistants (HCA).

A number of learners on the programme successfully completed their
Diploma during this period and were able to improve their skills and
the quality of their caring practice. Learners such as Matt Webb, an
HCA at Scarborough Hospital Acute Medical Unit:

The NOCN award is an excellent stepping stone to help you progress
further and it has encouraged me to look more into education in
health care.

Rebecca Smart who is an HCA at Selby Hospital Out-Patients 
Department:

The NOCN qualification was quite challenging, but I learned a lot
about myself. I learned how motivated I could be to get things done. 
It gives you an understanding of the different roles of others around
you and you get a glimpse of what it is like to be a Staff Nurse and
the decisions you have to make.

The learners found the Diploma useful and the employer benefitted
from HCAs with improved care standards. NOCN continues to work
with the NHS to develop essential healthcare products. 

www.nocn.org.uk/health

“ “
“ “
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CASE STUDY

NATS
For more than 60 years, NATS - the UK's leading
provider of air traffic control services, has been
proudly delivering high quality, effective training to
students for Air Navigation Service Providers
around the world, as well as to NATS’ own Air Traffic
Control (ATC) trainees for UK operations.

To meet international demands for training of air traffic 
controllers, NATS Training has had to achieve formal 
external educational oversight accreditation and prove that
recognised educational qualifications are being provided.

Educational oversight was obtained from the Independent
Schools Inspectorate (ISI) for private further education. 
This involved on-site audit inspections where evidence was
provided of all the scenarios students would experience, as
well as assessments of the strength of systems and
processes, from course design and delivery to health and
safety.

To support the educational oversight, courses had to be 
developed into accredited educational qualifications and
NATS had to become a recognised centre, with the ability to
deliver the qualifications.

NOCN was the Awarding Organisation chosen by NATS to
support this work and in September 2014, 12 months of
qualification development work began. As a result, there are
now eight Air Traffic Control courses fully recognised as 
accredited qualifications with NOCN. Achievements so far
include nine Certificates - eight Level 4 and three Level 5,
with a further 25 students enrolled.

It’s a great feeling knowing that the hard work
we do for our licence is also being put towards
a formal, recognised qualification. It's another
string to our bow, and as someone without a
degree, another useful part of my CV to put
alongside my licence to show off the skills and
knowledge I have learnt.

Jordan
NATS Aerodrome course

“ “



NOCN APPRENTICESHIPS

NOCN has 35 apprenticeship frameworks

Business Administration
Business Administration  
Customer Service  
Management  
Team Leading 

Construction
Construction Civil Engineering 
(Construction Plant or Machinery Maintenance)
Construction Civil Engineering (Steelfixing Occupations Major Projects) 
Construction Civil Engineering (Formwork Occupations) 
Construction Specialist (Plastering)
Construction Specialist (Interior Systems) 
Construction Specialist (Wall & Floor Tiling)
Construction Building (Trowel Operations) 
Construction Building (Wood Occupations) 
Construction Building (Decorative Finishing & Industrial Painting) 
Construction Technical (Occupational Work Supervision) 
Construction Specialist (Heritage Skills) 

Financial Services
Financial Services 

Food and Drink
Food & Drink (Fish and Shellfish)

Health and Social Care
Health & Social Care (Adult Social Care)  
Health & Social Care (Health) 
Health & Social Care (Clinical Healthcare Support)  

Retail
Retail  
Retail (Specialist)  

Security and Facilities Management
Providing Security Services  
Spectator Safety 
Facilities Services  
Facilities Management 

Youth Work
Youth Work  

Warehousing and logistics
Warehousing & Storage (Warehouse Operative)

www.nocn.org.uk

= Intermediate / Level 2
= Advanced / Level 3
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www.nocn.org.uk/apprenticeships



NOCN is developing 49
Trailblazers

Business Administration
l Business Administrator
l Customer Experience Specialist
l Customer Service Practitioner L2

Construction
l Engineering Design and Draughts Person L3
l Highway Electrical Maintenance Installation 

Operative L2
l Highways Maintenance Skilled Operative L2
l Highway Electrician Service Operative L3
l Highways Maintenance Supervisor L3
l Construction Assembly Technician L2
l Plant Hire Desk Controller
l Piler
l Digital Engineering Technician L3
l Steelfixer L2
l Shop Fitting L2
l Shop Fitting L3
l Wheelwrighting L3
l Carpentry and Joinery L2
l Lifting Technician 

Financial Services
l Financial Services Customer Advisor L2
l Financial Services Compliance and Risk L3
l Financial Services Compliance and Risk L6
l Advanced Credit Management Collections L3

Health and Social Care
l Healthcare Support Worker L2
l Leader in Adult Care L5
l Practitioner in Adult Care L4
l Healthcare Assistant Practitioner L5
l Healthcare Support Worker L2

Education and Training
l FE & HE Learning and Skills Teacher L5
l FE & HE Learning Mentor L3
l FE & HE Assessor Coach L4

Hospitality
l Hospitality Team Member L3
l Commis Chef L2
l Chef de Partie L3
l Senior Chef Production Cooking L3

Logistics
l Supply Chain Operator L2

Public Services
l Public Service Operational Delivery Officer L2

Retail
l Retail Manager L4
l Retail Team Leader L3
l Retailer L2

Science and Manufacturing
l Laboratory Scientist L5
l Laboratory Technician L3
l Science Manufacturing Technician L3
l Science Industrial Maintenance Technician L3
l Machinist (Advanced Manufacturing 

Engineering) L3

Security and Facilities Management
l Security First Line Manager L3
l Property Maintenance Operative L2

Transport
l Passenger Transport Services L4
l Passenger Transport Operations L4
l Transport Planning Technician L3

22The Trailblazer apprenticeship standard for the Property Maintenance Operative (PMO) is now authorised by the Government for delivery. 
NOCN is one of the few new Apprentice Assessment Organisations (AAO) for the PMO Trailblazer standard, to provide continuous and end-point assessments.
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NOCN developed a number of 'Licence to 
Practice' qualifications for key sectors, designed
to enable people to work safely and legally in
such industries as Security, First Aid, 
Construction and Catering. These qualifications
are studied as short courses and presented as
single awards.

Security
NOCN Level 2 Award for Working as a CCTV 
Operative (Public Space Surveillance) within the Private
Security Industry (QCF)

NOCN Level 2 Award for Working as a Cash and
Valuables in Transit Operative within the Private 
Security Industry (QCF)

NOCN Level 2 Award for Working as a Security Officer
within the Private Security Industry (QCF)

NOCN Level 2 Award for Working as a Door 
Supervisor within the Private Security Industry (QCF)

NOCN Level 2 Award for Upskilling a Door Supervisor
within the Private Security Industry (QCF)

First Aid
NOCN Level 2 Award in Emergency First Aid at Work
(QCF)

LICENCE TO PRACTICE

We were active at many events during 2014
and 2015, these forming a significant aspect of
our communications strategy. Major events 
included:

l The AoC Conference

l FE Week Annual Apprenticeship Conference

l AELP National Conference

l AIMA Conference, India

l NOCN roadshow

l Adult Learners Week

NOCN’S ACTIVITY
AT EVENTS
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Food Safety
NOCN Level 2 Award in Food Safety in Catering (QCF)

Construction Safety
NOCN Level 1 Award in Health and Safety in a 
Construction Environment (QCF) 

The NOCN Level 1 Award in Health & Safety in a 
Construction Environment has proved to be a cost 
effective and flexible solution to my learners’ needs. 
The online test and quick results turnaround ensures
candidates sit their CSCS test quickly allowing them to
take up paid employment. 

David Stephenson, The Digital College 

NOCN qualifications are well designed to meet the
needs of our industry. For security and facilities 
management we find them ideal to train people to get
them up and running quickly at the required level of
competence.

James Blackhurst, Jigsaw Training

www.nocn.org.uk/essentials

““
““
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OUR WORK WITH PARTNERS OVERSEAS
Greece
Working with Global Awards and Panhellenic Federation of Language Schools Owners
(PALSO) we have successfully run ESOL International exams in a number of language schools
across Greece. 

India
As a charity dedicated to helping people gain employment and advance themselves, our
work in India is helping to support the Skills Up India Programme. This also includes 
materials (books and online training materials) and educational consultancy to support 
organisations. We work closely with educational institutes, employers and employer 
organisations. During the year, we have worked in India with AIMA to develop management
qualifications, the Telecommunications Sector Skill Council (TSSC) as an assessment body for
call centre and telecoms job roles and Education for Employment Foundation (EEF). We also
worked with the UNDP in Bangladesh.
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